Customer Satisfaction

Every CNC machine shop talks about
quality, but John Prosock Machine
understands that quality must be meas-
ured in customer satisfaction.

Meet needs...
Exceed expectations

Owner John Prosock says, “Customer
loyalty and God’s blessing have
brought us to where we are today in

our current facility. Each job receives
priority status and detailed attention.
You will never feel like just another
customer with us.”

John Prosock Machine is a CNC ma-
chine shop that has been in business
since 1982 with superior quality and
service as its benchmarks. The com-
pany has built meaningful customer
relationships resulting in hard-earned
customer loyalty. John Prosock Ma-
chine has been built literally from the
ground up, starting in the 15’x20’
basement of John  Prosock’s first
home. Today, John Prosock Machine
is situated on 5 acres in Quakertown,
Pennsylvania.

“Hard-earned

o High quality CNC mill and lathe
machining

e Quick turnaround quotes

e Tight tolerances over large work
pieces

e Low pricing on short runs

e “Hands on” customer service,
no matter the size of the
order

o User friendly web interface

e 1SO 9001:2000 Certified

e Product guarantee

Customer

“As | approach my work, |
always look to do it at 100%
of my potential..”

Tiffany Rafferty

Loyalty”

ISO 9001:2000 Certified

John Prosock Machine has achieved the 1SO 9001:2000 certification
because of it’s employees’ outstanding commitment to product quality.
Quality...for every operation, regardless of complexity...for every
order, no matter the size.

“l just wanted to thank everyone at Prosock who was responsible
for getting out our hot order this weekend. With your services, we
were able to meet the needs of one of our primary accounts. All of
us here appreciate the extra effort.”

“I like being able to make Mary Ann , SKF
quality parts for customers and
have a part in helping them be
successful.”

Joshua Whiteman §&% 4

John Prosock Machine
Guarantees Customer Satisfaction



Service from a
Professional and
Dedicated Staff

Our team includes some of the most skilled
and talented professionals in the industry.
We have over 30 staff committed to provid-
ing you with the best products possible.

Prototype Services

We know you need quick turnaround and
exact replication of your drawings into fin-
ished parts. We will analyze your drawing
and specifications, listen to your ideas, then
develop a prototype perfect for you.

“l always like being part of making new
prototypes. It’s a test and a challenge to
push myself and the capabilities of our
equipment.” Kris Warren

Equipment List

Hyundai Hit—85 CNC Turning Center
YCM GT 2000 Turning Center

Tongtai TWL 120 Turning Center

Daewoo 245-MS CNC 8” with Live Tooling
Daewoo Lynx 210 6” Lathe

6” Leadwell CNC Turning Center

8" Dainichi CNC Turning Center

Mori Seki 10” Turning Center

Euro Tech Elite 730 SLE with Live Tooling
Hardinge Precisions 6 Chucker

Pratt & Whitney Lathe

3 Tsugami NP 32 Screw Machines (1.25”)

2 Hardinge Conquest T-42 with Live Tooling
Fortune Vcenter 55 Vertical Milling Center
XV 560A Vertical Milling Center

Meeting your needs for
Quality Machining
and Fabrication

e

Excell 810 Vertical Milling Center

3 Bridgeport 12”x 42” Mills

Makino A-51 Horizontal Machining Center
Doosan 4020 Vertical Machine Center
Milwaukee Horizontal Mill (10” x 36™)
Mori Seki 22” x 20 x 30 Milling Center
Hitachi Wire EDM

Doall Automatic Cutoff Saw

Rollins Band Saw

Hyd Mech H14-A Saw—14 in. capacity
Deltronic MPC5 Comparator

Microstar CMM

Whether your project is a short or long run,
simple or complex, brass, stainless steel, car-
bon steel, plastic or aluminum, we can meet
your needs and exceed your expectations.

“My commitment to quality is a matter
of pride. Our jobs depend on quality
and quick turnaround.”

Gerard Whipple Sr.
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